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TRIMBLE REALWORKS PUBLISHER PROJECTS
ISSUES AND PREREQUISITES

Trimble RealWorks Publisher projects not running correctly in Internet Explorer

We have encountered various issues with the Publisher tool from Trimble® RealWorks® software, where it does not
always work correctly with Microsoft Internet Explorer. This document covers all known issues and offers options to
customers for solving or avoiding these issues.

Use the latest version

Make sure you are using the latest version of the Trimble RealWorks Publisher tool. As of 15" September 2015, it is
TRW 10.0.1.339.

To resolve this issue...

Download the latest version http://www.trimble.com/3d-laser-scanning/realworks.aspx
from:

If the project comes from an
older version, this error
message appears:

System. MullReferenceException
Ohject reference not set to an instance of an object.
at EiffeMiewerhainPage =Window_Loaded=b__ [}
at
System. Windows. Threading. Exceplion\Wrapper. Intern
alRealCalli{Delegate caliback, Object args, Ini32
numArgs)
at
MS_Internal Threading. ExceptionFilterHelper. TryCaich
When{Object source, Delegate method, Object args,
Int32 numArgs, Delegate catchHandler)
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Trust not granted

Once the customer has received the Publisher project, check that the content has not been blocked by the Windows
operating system. It can occur when files come from another computer because of regional setup.

For that reason, Trimble recommends always sending the Publisher project as a ZIP file.

To resolve this issue
Once you receive the ZIP file, 140512 Southpoint QR RaEiE PEME -

right-click the ZIP file and
select Properties.

General | Securty | Details | Previous Versions |

2 140512_SoLthpoint_QR Ramp.zip

If the file was blocked by the

Typeoffile:  WinZip File ( zip)
system, an Unblock button

. . Gt 5 Wz
appears in the Propertles
dia|og_ Click the button to Location: C:\Users‘bchou'\Downloads 0 1-Releases
unblock the file, prior to & 2N oG TR MIbVES)
U NZ| p Size ondigk: 251 MB (263 761 520 bytes)

Created: Today 20 mai 2014, 2 hours ago

Modffied: vendredi 16 mai 2014, 00:36:02
i Accessed: Today 20 mai 2014, 2 hours ago

) en
Security: This file came from another
computer and might be blocked to Highlacis

help protect this computer.

Attributes: [

[ ok ][ Camcel ][ oply

A blocked project shows the
following error message.

Trust Not Granted
The application cannot be deployed because it

is not trusted and possibly unsafe.

Open Error Log
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Prerequisites on the client computer

Make sure that all prerequisites are installed on the client computer.

The Publisher tool uses specific technologies that need specific packages to be installed.

The Publisher tool needs .Net
Framework 4.5 (4.5.2, 4.5.3). To
see which version is installed, go
to the Control panel and select
Programs & Features.

Note: You can have a more recent
version of .NET framework (version
5.0) installed. But you must also have
version 4.5.x installed for the
Publisher tool.

To resolve this issue...
m

If required, install from the
Microsoft website:

http://www.microsoft.com/en-us/download/details.aspx?id=30653

If it is not installed, the Publisher
project will give the following
error.

e
@@‘ 2] CAUsers\XBAPTEST 2 ~ € X || @ Trimble Web Scan Explorer... % | ‘ A & T

@ Platform Requirements Not Met

Unable to install or run this application. This
application requires Version 4.5 Full or other

compatible .NET Framework.

&)= » ControlPane » ANl Control Panelems » Programs and Features
I Comtrol el Uninstall or change a program
View installed updates To uninstall 3 program, sebect it from the list and then click Uninstall, Change, or Repair,
I 8 Tum Windows festures on o
Ll Organize = = 8
Install 3 program from the =
Dabwrork Name Publizher Inctalled On  Size Version
& ICIntegration with Salesforce.com Interactive Intelligence, Inc. 13/02/2014 M9ME 4031508
& 1C User Applications (64-bit) Interactive Intelligence, Inc. 13/02/2014 4MME 403159
" iPassConnect iPass 16/12/2011 in
[ Java 8 Update 25 Oracle Carporation 01122008 73IME 80250
B XGS namucn
Lghh:msnﬁ NET Framework 4.53 Preview Microsoft Corporation 04/08/2015 BEME 4553349
Microzoft Uthice U 207 RS Macrosolt Lorporation 17057013 BIEME 355907268
B8 Microsoft Office Standard 2010 Microsoft Corporation 22/01/2015 14.0.7015.2000
- Microsoft Report Viewer 2012 Runtime Microsoft Corperation 22/06/2015 BEME 11130103
& Microsoft Silverlight Microsoft Corperation 22/01/2015 M9ME 51305140
 Microseft Systern CLR Types for SQL Server 2012 (64)  Micreseft Corperation 22/06/2015 191ME 111336616
[ Microsoft Visusl C+ 2005 Redistributable Microsoft Corporation 22/06/2015 28KE 8051001
87 Microsoft Visual C+= 2005 Redistributable {164) Microsoft Corporation 15/06/2015 SI2KB 8061000
& Micrasoft Visual C++ 2008 Redistributable - 364 903, Microsoft Corparation 12/06/2015 TESKE 9030729
57 Microsoft Visual C++ 2008 Redistributable - 64 903 Microsoft Corperation 22/06/2015 TEZKE 90307295161
[T Microsoft Vicual C++ 2008 Redistributable - 186 9.03..  Microsoft Corporation 04/08/2015 SMKE 90307295161
&7 Micrasoft Visual C++ 2010 »64 Redistributable - 10.0... Microsoft Corparation 2/01/2015 206ME 10040219
{8 Microsoft Visual C++ 2010 x36 Redistributable - 10.0... Microsoft Corporation 04/08/2015 1LEME 10040219
#8Microsoft Visusl C++ 2012 Redistributable (64) - 110... Microsoft Corporation 21/08/2015 05ME 110610300
98 Microsoft Visusl C++ 2012 Redistributable (96) - 11.0.. Micresoft Corperation 040872015 13ME 110507271
# Microsoft Visual Ce» 2013 Redistributable (s64) - 120... Microsoft Corperation 02/09/2015 05MB 120210051
# Microsoft Visual Ce+ 2013 Redistributable (64) - 120... Microsoft Corperation 11/06/2015 05ME 120305010
#8Microsoft Visual C++ 2013 Redistributable (86) - 12.0... Microsoft Corperation 04/08/2015 1LIME 120305010
% s b B stiniie Micensnft NET Erarnesnde d £ M-'hm.;f(rmr\mnrim WM 29IME 4030318
4
E—F  Cumrently installed programs Total size: 7,07 G8
k ) 12prognmsincualied

Make sure the correct C++
redistributables are installed.

= Redistributable VS2010 x86

= Redistributable VS2012 x86

= Redistributable VS2013 x86
Instead of checking all of it (because there are a lot) it is easier to just
reinstall the 3 above packages.
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To install these packages, go to DATA » TRWS1Build_Publisher » Test_Bin » bin »
—
he Publisher proj nd brow R TS S
the Publisher project and browse ER—T T
to the BIN folder of the project. = ” :
MName Date modified Type Size
There is a set of 3 sub-folders ) _
|, app.publish 26/06,/2015 15:24 File folder
that includes small installers for B Help 26/06/201515:24  File folder
these packages: |\ Language 26/06/201515:24 File folder
. 1 veredist2010_xB6 26/06/2015 15:24 File folder
e vcredist2010_x86 : i
- . veredist2012_xB6 26/06/201515:24 File folder
e vcredist2012_x86 |} veredist?013_x86 26/06/2015 15:24 File folder
° veredist2013 x86 |%| apidsp_windows.dll 17/06/201517:23 Application extens... 145 KB
| I hi I - b |%| Atalasoft.dotimage.dil 18/05/2015 18:57 Application extens... 234 KB
nstall each installer one y one |%| Atalasoft.dotlmage.Lib.dll 18/05/2015 18:57 Application extens... 1827 KB
by double clicking the .exe file in || Atalasoft.dotimage.Pdf.dil 18/05/201518:57  Application extens... 88 KB
each folder = Atalaseft.dotimage.Pdfxml 18/05/201518:57 XML Document 36 KB
%) Atalasoft.dotlmage.PdfDoc.Bridge.dil 18/05/2015 18:57 Application extens... 136 KB
=] Atalasoft.dotimage.PdfDoc.Bridgexml 18/05/2015 18:57 XML Document KB
|%| Atalasoft.dotlmage.WinControls.dll 18/05/2015 18:57 Application extens... 636 KB
|%| Atalasoft.dotlmage.Wpf.dll 18/05/2015 18:57 Application extens... 371 KB
|2 Atalacnft dotlmans Winf vl 18/05/2015 18-57 ¥ Dnrument 505 KB
If one or more of these packages
are missing, the Publisher project
will give one of the following
errors.
Failed to launch the application.
Install yxcredist 2012 (x86) to be able to launch the
application.
Failed to launch the application.
System. Windows.Markup. XamiParseException
Provide value on
'System. Windows StaticResourceExtension’ threw an
excaption.
at System.Windows. Markup.WpfXamiLoader.Load
(XamlIReader xam|Reader, IXamlObiectWriterFactory
writerFactory, Boolean skipJoumaledProperties,
Object rootCbject, XamlObjectWriterSettings settings,
Uri baselr)
at
System Windows_Markup, WpiXamlLoader. LoadBam|
(®amlReader xamiReader, Boolean
skipJournaledProperties, Object rootObject,
XamlAccessbevel accesslevel, Un baselri)
at System Windows.Markup. XamiReader LoadBaml
(Stream stream, ParserContext parserContext, Object
parent, Boolean closeStream)
at
System Windows_Application LoadBamiStreamWithSy
ncinfo{Stream stream, ParserContext pc)
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It can happen that one of the
following error messages (or
similar) appears even if the
packages are installed.

In this case it means that
Windows (for an unknown
reason) made a mistake during
the installation and does not
consider the packages are
installed. If this is the case, then
Publisher also does not recognize
the package as installed.

Failed to launch the application.
nstall

veredist 2010 (x86)

veredist 2012 (x86

veredist 2013 (x86)
to be able to launch the application.

If this issue occurs, uninstall all the
reinstall all of them.

packages from the Control Panel / Programs & Features window and then

If uninstalling and reinstalling
does not resolve the issue, open
the Windows Registry. To do this,
from the Start menu enter
“Regedit” and then launch
“regedit.exe”.

Programs (1)

| |Q regedit.exe I

Microsoft Outlook (13)
Company: Microsoft Co

24 Redist regedit
File version: 6.1.7600.163
i34 RE: Case 00674244:Issue with importing .fls Date created: 14/07/200¢

21 RE: Case 00674244:Issue with imperting fls| Size: 417 KB
21 RE: Case 00674244:Issue with imperting fls file into TRW
{24 RE: Case 00674244:Issue with imperting fls file into TRW
{54 RE: TKNSC TRW

Files (12)
ClientTST.bat
@ oglstreg.reg
@ nvstdef.reg
B 2013 07 09 120503.reg
#2013 07 09 120308.reg

@] MD5_CDMA.reg

File description: Registry

4 See more results

I regedit|

x| | Shut down | » |

In the registry, browse to:

“HKEY_LOCAL_MACHIN E/S FTWARE/Wow6432Node/Microsoft/
VisualStudio/10.0/VC/VCRedist/x86"

http://surveypartners.trimble.com
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In the “x86” folder, look at the
value of the entry “Installed”.

If the value is “(0)” it needs to be
changed.

B ! VBA Name Type
- VisualStudico E_?J{Default] REG_SZ (value not set)

- mﬂvc 4 BId REG_DWORD 0:00009d1b (40219}
P! .

4 || VCRedist

| REG_DWORD 0)100000000
na| MajorVersion REG_DWORD 00000000 (10)
fi2| MinorVersion  REG_DWORD 000000000 (0)
3| Rbid REG_DWORD 000000001 (1)
ab| Yersion REG_SZ v10.0.40219.01

4 [ 1 [l

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432NodelMicrosoft\VisualStudio\10.00VC\WCRedist\«86

Double click the “Installed” entry.

In the Edit... window, change the
Value data to “1” then click OK.

Value name:
Installed

Value data: Base
1l @ Hexadecimal

Repeat the above process for the
two following registry entries.

“HKEY_LOCAL_MACHINE/SOFTWARE/Wow6432Node/Microsoft/
VisualStudio/11.0/VC/Runtimes/x86”

“HKEY_LOCAL_MACHINE/SOFTWARE/Wow6432Node/Microsoft/
VisualStudio/12.0/VC/Runtimes/x86”

File Edit View Favorites Help
. VBA Name Type
4-§ VisualStudio 5] (Default) REG_SZ (value not set)
4-4u 100 24 Bid REG_DWORD 0:00009¢/1b (40219)
- V€ _ 2 Installed | REG_DWORD 000000001 (1)

A T | MajorVersion  REG_DWORD 0,0000000a (10)

%) MinorVersion REG_DWORD 0:00000000 (0)
24 Rbld REG_DWORD 0:00000001 (1)
ab| Yersion REG_SZ v10.0.40219.01

4 e Ll 1

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Visual5tudio\10.00\VC\WCRedist\x86
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Internet Explorer
Note: Publisher projects work only in Internet Explorer version 8 or later.

Before launching a Publisher project, verify that the Internet Explorer security parameters are set to allow the use of

XAML browser applications.

To resolve this issue...

In Internet Explorer, go to
Options [ Security.

In the Internet group, select
Custom level.

Go to XAML browser
applications and select the
Enable option.

- ’
po—win—downlevel-normaliz-11-1-0.d11 v6.2.9200.164592 (wing gdr «

Jiz BTT wE 3 TEON IEYSE fuind rrm AGATIBLIdEG) Co\gindrgel arer a3 nsrrp iy DTT

-
Rl Intemet Options v B

- . ( . = 3
g Gw Scauity |Frnacy [ Content | Connectons | Proprams [ Advanced] | | | Secerity Settings - Internet Zone ==
5
r Sefect 2 zone to view or change secunity settings. h -
1 @ & v O -
s Intemet  Locslintanet Trusted stes  Restricted

sites
- Internet
This one is for Internet websites,
7y eacept those isted in trusted and | s
| resiricted 2ones. b
1 |
o I | Seaunty level for this zone =
I | Ing
9 Custom W |
L Custom settings. | lad iy NET Framework-nelant components
4 -To change the settings, dick Custom level | el f Permissions for components with manifests. Il
Fi - To use the recommended settings, bk Defauit level, 1) i L - -
f | il
By e *Takes effect after you restart your computer
i | Enalble Protected temet Explorer) i
settings

: Custom level.... Defait level i | —
1] | Omum el | g Resmttor | Madsenbigh (default) v] [ Resst.
3 [ Reseta zones to defoultlevel i
| | 1
e & |
& | |8
s | n
b |
gl — — jdows\ Syscem32\ve:

If this option is not enabled,
the Publisher project will give
the following error message.

w@ An error occurred in the application you were using

You can try the following:

® Restart the application.

® Click the "More Information” link below for details about this error.

@ Less Information

Startup URL: G:\Users\bchou\Downloads\01-Releases\140512_Southpoint QR Ramp\bim\Irimble Web SGan Explorer.xbap
Application Idemtity: file:///C:/Users/bchou/Downloads/01-Releases/140512 n/T; rer.

This application type has been disabled.

PresentationHost.exe v4.0.31106.0 built by: Main - Ci\Windows\Systemd2\BresentationHost.exe
nTdll.dll v6.1.7600.16385 (win7_rtm.090713-1255) - Ci\Windows\SYSTEM32\ntdll.dll
kernel32.dll v6.1.7601.18015 (vin7spl_gdr.121129-1132) - C:\Windows\system32\kernel32.dll
RNELEASE.d11l v6.1.7601.18015 (win7spl_gdr.121129-1432) - Ci\Windows\system32\RERNELEASE.d1l
ADVAPI32.d11 v6.1.7600.16365 (win7_rom.090713-1255) - C:\Windows\system32\ADVAPI32.dll
msvert.dll v7.0.7601.17744 (win7spl qdr.111215-1535) - C:\Windows\svstem32\msvert.dll

Trimble Web Scan EX

Once the application is launched, accept all authorizations when prompted by Internet Explorer.

To resolve this issue...

Click Run on the following:

Also allow blocked content if
prompted.

-

Publisher cannot be verified.
Are you sure you want to run this application?

Name:
Trimble Scan Explorer

From (Hover over the string below to see the full domain):
E:\Eiffel_Dew\Release_81\EiffelBase\01-ECommon\03-EViewers\EiffelViewerXBAP\bin\AnyCPl

Publisher:
Unknown Publisher

Run ] I Don't Run

While applications can be useful, they can potentially harm your computer. If you do not
trust the source, do not run this software. More Information...

http://surveypartners.trimble.com
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If these authorizations are
refused, the Publisher project
gives the following error.

6 Trust Not Granted
The application cannot be deployed because it

is not trusted and possibly unsafe.

Open Error Log

Publisher Cache folder

Even if everything is properly set up, you must empty the cache folder used by the Publisher application because if it
contains older data it can interfere with the current version used.

To resolve this issue...

C:\Users\”USER_NAME"\ @ .| |, » Computer » 0SDisk(C:) » Users » UserlD |» AppData » Local » Apps » 20 »
AppData\Local\Apps\2.0\

Organize » Include in library Share with + Burn MNew folder

i Favorites e

M Desktop \. Data

& Downloads . NOTTIAPV.YD?
15 Recent Places

%3 Dropbox

Delete all sub-folders in the
“2.0” folder.

For more information

For more information contact your local Trimble Distribution Partner.

http://surveypartners.trimble.com Page 8
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